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SECTION 1

INTRODUCTION

1.1 Description of Texas Tech University Health Sciences Center (TTUHSC) 

Texas Tech University Health Sciences Center, where a dedication to education, patient care and research has made an impact on the health of West Texas and beyond for more than 35 years.

To date, we have trained more than 7,000 health care professionals, and we meet the health care needs of more than 2.5 million people who live throughout a vast 108 county area stretching from the Texas Panhandle south to the Permian Basin and west into eastern New Mexico.

We have established ourselves as a leader in education and patient care and are building a top-ranked research environment with significant studies under way in the areas of aging, cancer, infertility and rural health. In addition, our location adjacent to Texas Tech University provides a unique opportunity for advancement of knowledge through scientific collaborations.

Beginning in 1969 as Texas Tech University School of Medicine, today TTUHSC is a five-school university located on five campuses and one academic center.
School of Medicine - located in Lubbock, Amarillo, El Paso and Permian Basin 
School of Nursing - located in Lubbock and Permian Basin 



School of Allied Health Sciences - located in Lubbock, Amarillo and Permian Basin 

School of Pharmacy - located in Abilene, Amarillo, Lubbock, El Paso and Dallas/Fort Worth (academic center) 

Graduate School of Biomedical Sciences - located in Amarillo and Lubbock

Our goal is to become known as an institution that advances knowledge for students and practicing health care professionals through educational opportunities and research while providing quality patient care and service.

1.2
Background and Special Circumstances 

Collection of receivables of TTUHSC is of vital interest to both TTUHSC and its students.  However, it is imperative that no ill will is created in the collection of these debts.  During the collection process, it is crucial that our customers realize that the funds collected will benefit future students of TTUHSC.
1.3
Objective of this Request for Proposal 

TTUHSC is soliciting proposals in response to this Request for Proposal for Selection of a Vendor to Provide collection of delinquent Federal Loans, including but not limited to Perkins and HPSL accounts, delinquent institutional loan accounts, and delinquent tuition and fee receivables (the “Services” related to Business Services, Bursar, RFP No.PUR (this “RFP”), from qualified vendors. The Services, which are more specifically described in Section 4.4 (Scope of Work) of this RFP, include (1) skip-tracing, (2) asset searches and (3) related activities required for verifying and collecting accounts.  TTUHSC reserves the right to award multiple contracts from this RFP.
1.4
Group Purchase Authority
Texas law authorizes institutions of higher education (defined by Section 61.003, Education Code) to use the group purchasing procurement method (ref. Sections 51.9335, 73.115, and 74.008, Education Code). Additional Texas institutions of higher education may therefore elect to enter into a contract with the successful Proposer under this RFP. 

1.5 Term of Contract

The term of this Contract shall be from March 17, 2008 to March 16, 2011 with the right resting in TTUHSC on March 17, 2011 to extend the term of the Contract, subject to the same terms and conditions, for an additional twenty four (24) months, with a maximum of two extensions ending March 16, 2015.

SECTION 2

NOTICE TO PROPOSER

2.1
Submittal Deadline 

TTUHSC will accept proposals submitted in response to this RFP until 2:30p.m., Central Prevailing Time on February 29, 2008. 

2.2
TTUHSC Contact Person 

Proposers will direct in writing all questions or concerns regarding this RFP to the following TTUHSC contact:  

Mr. Don Sarchet, Section Manager, Purchasing




Email:   Don.Sarchet@ttuhsc.edu
TTUHSC specifically instructs all interested parties to restrict all contact and questions regarding this RFP to written communications forwarded to the TTUHSC Contact. The TTUHSC Contact must receive all questions or concerns no later than February 20, 2008. TTUHSC will have a reasonable amount of time to respond to questions or concerns. It is TTUHSC’s intent to respond to all appropriate questions and concerns; however, TTUHSC reserves the right to decline to respond to any question or concern. 

2.3
Criteria for Selection 

The successful Proposer(s), if any, selected by TTUHSC in accordance with the requirements and specifications set forth in this RFP will be the Proposer that submits a proposal in response to this RFP on or before the Submittal Deadline that is the most advantageous to TTUHSC. The successful Proposer is referred to as the “Contractor.”
An evaluation team from TTUHSC will evaluate proposals. The evaluation of proposals and the selection of the Contractor will be based on the information provided by Proposer in its proposal. TTUHSC may give consideration to additional information if TTUHSC deems such information relevant. 

The criteria to be considered by TTUHSC in evaluating proposals and selecting the Contractor will be those factors listed below:  

	Section
	Available Points

	Contractor Qualifications and Background
	55

	Collection Procedures
	30

	Technology
	10

	Added Value Services
	  5

	TOTAL
	100


Contractor Qualifications and Background 
 Provide a copy of the license, which allows the company to solicit business and collect debts in the State of Texas. Discuss the company’s ability to operate throughout the United States and the ability to collect accounts outside the United States. Provide a brief history of the company. The company has a minimum of five years experience collecting delinquent student accounts specifically for Higher Education Institutions. The agency must specialize in higher education debt with at least 75% of their accounts being educational.  Company must state the percentage that the collection of delinquent student loan accounts provides of the company’s gross revenue. 

Organizational and Staff Structure – Provide the total number of employees.  Provide the number of employees dedicated to the collection of accounts.  Describe the training given to company employees. Discuss how collectors and other employees who have contact with borrowers are kept up to date on developments in the student loan collections area, including changes in federal regulations and institutional requirements. 

Company-Customer Relationships – Describe the customer service offered to clients.  Provide the name, title and telephone number of the individual within the company who will serve as the primary point of contact if an award is made based on this proposal.  Describe how TTUHSC inquiries will be handled in this person’s absence.
Historical Performance – How many years has the company provided collection services for student accounts?  Discuss the company’s experience with higher education institutions in the State of Texas.  Provide the number of college/university accounts currently managed and serviced.  Provide the total dollar volume and number of accounts currently managed in all categories. Discuss the company’s experience in the collection of each type of student loan account (federal and institutional).  For each type, provide the company’s overall collection performance rate including:

· The number, dollar value, and average balance of placements

· The total dollars collected and recovery percentage

· The total number of accounts and percentage of accounts brought into repayment, cancellation or deferment

· The dollar amount and percentage of dollars placed returned to the client

References - Provide the following information for at least three current clients who share similar characteristics to TTUHSC and for which the company has provided at least three years of service:

· Name of institution, dates of service, name of contact, contact’s title, address, telephone number, and e-mail address.

Collection Procedures - The soundness of the Proposer’s approach to Loan Collections. Proposer must be in full compliance with the FDCPA, FERPA, GLBA, and any other applicable federal and state laws.  The Proposer’s demonstrated competence and experience with Loan and Accounts Receivable Collections.  Collection practices and procedures should ensure maximum recovery of debts.  State the affiliations in state and trade organizations, including COHEAO, NACUBO and other professional organizations specializing in the university accounts field, in which the company or individual employees hold membership.  Discuss the degree of involvement in these organizations. 

Discuss the payment processing procedures and systems, including the forms in which payments will be accepted and the distribution of payments.

Technology – Describe the technology utilized by the company including the company’s computer capabilities and available services provided directly by the company or by a third-party software vendor.  Describe the software used to monitor accounts. Discuss the components of the company’s disaster recovery plan. Describe the methods in which accounts can be placed with the agency.
Added Value Services – Provide a description of any additional services that may be valuable to TTUHSC such as seminars, training, and access provided to information regarding regulatory updates.

Additional factors to be considered in evaluating proposals will be the following:

1) Proposer’s demonstrated capability and financial resources to perform the required operations within the time periods projected.

2) Proposer’s responses to the questions and requests for information in Section 4 of this RFP.
3) Proposer’s past relationship with TTUHSC.
2.4
Key Events Schedule 

Issuance of RFP



January 28, 2008 

Deadline for Questions/Concerns

February 20, 2008 

(ref. Section 2.2 of this RFP)

Submittal Deadline


 
2:30 p.m. Central Prevailing 

(ref. Section 2.1 of this RFP)


Time on February 29, 2008
2.5
Historically Underutilized Businesses 

2.5.1
All agencies of the State of Texas are required to make a good faith effort to assist historically underutilized businesses (each a “HUB”) in receiving contract awards. The goal of the HUB program is to promote full and equal business opportunity for all businesses in contracting with state agencies. Pursuant to the HUB program, if under the terms of any agreement or contractual arrangement resulting from this RFP, the Contractor subcontracts any of the Services, then the Contractor must make a good faith effort to utilize HUBs certified by the Texas Building and Procurement Commission.  Proposals that fail to comply with the requirements contained in this Section 2.5 will constitute a material failure to comply with advertised specifications and will be rejected by the University as non-responsive.  Additionally, compliance with good faith effort guidelines is a condition precedent to awarding any agreement or contractual arrangement resulting from this RFP.  Proposer acknowledges that, if selected by University, its obligation to make a good faith effort to utilize HUBs when subcontracting any of the Services will continue throughout the term of all agreements and contractual arrangements resulting from this RFP.  Furthermore, any subcontracting of the Services by the Proposer is subject to review by the University to ensure compliance with the HUB program.
2.5.2
TTUHSC has reviewed this RFP in accordance with Chapter 1, Texas Administrative Code, Section 111.14, and has determined that subcontracting opportunities are not probable under this RFP.  
SECTION 3

SUBMISSION OF PROPOSAL

3.1
Number of Copies 

Proposer must submit a total of six (6) complete and identical copies of its entire proposal. An original signature by an authorized officer of Proposer must appear on the Execution of Offer (APPENDIX ONE) of at least one (1) copy of the submitted proposal. The copy of the Proposer’s proposal bearing an original signature should contain the mark “original” on the front cover of the proposal. 

3.2
Submission 

Proposals must be received by TTUHSC on or before the Submittal Deadline (ref. Section 2.1 of this RFP) and shall be delivered to:  




Texas Tech University Health Sciences Center



Purchasing Office
3601 4th Street, Mail Stop 9021




Lubbock, Texas 79408-5706
3.3
Proposal Validity Period 

Each proposal must state that it will remain valid for TTUHSC’s acceptance for a minimum of ninety (90) days after the Submittal Deadline, to allow time for evaluation, selection, and any unforeseen delays. 

3.4
Terms and Conditions 

3.4.1
Proposer must comply with the requirements and specifications contained in this RFP, including the Notice to Proposer (ref. Section 2 of this RFP), and the Specifications and Additional Questions (ref. Section 4 of this RFP). If there is a conflict among the provisions in this RFP, the provision requiring Proposer to supply the better quality or greater quantity of services will prevail, or if such conflict does not involve quality or quantity, then interpretation will be in the following order of precedence:   


3.4.1.1.
Specifications and Additional Questions (ref. Section 4 of this RFP); 


3.4.1.2.
Notice to Proposers (ref. Section 2 of this RFP).

3.5
Submittal Checklist 

Proposer is instructed to complete, sign, and return the following documents as a part of its proposal. If Proposer fails to return each of the following items with its proposal, then TTUHSC may reject the proposal: 

3.5.1
Signed and Completed Execution of Offer (APPENDIX ONE) 

3.5.2
Signed and Completed Pricing and Delivery Schedule (ref. Section 5 of this RFP) 

3.5.4
Responses to questions and requests for information in the Specifications and Additional Questions Section (ref. Section 4 of this RFP) 

SECTION 4
SPECIFICATIONS AND ADDITIONAL QUESTIONS
4.1
General 

The minimum requirements and the specifications for the Services, as well as certain requests for information to be provided by Proposer as part of its proposal, are set forth below. As indicated in Section 2.3 of this RFP, the successful Proposer is referred to as the “Contractor.”
4.2
Minimum Requirements 

Each Proposal must include information that clearly indicates that Proposer meets each of the following minimum qualification requirements:
 

4.2.1
Contractor shall be responsible for and shall protect TTUHSC from loss of any funds collected while the funds are in the custody of the Contractor.  Contractor shall promptly transmit to TTUHSC all funds collected regardless of any such loss.  Contractor shall maintain in force for the period of this Contract, and following its termination, for so long as the Contractor is engaged in collecting TTUHSC's accounts, a blanket performance bond in the amount of $125,000 payable to Texas Tech University Health Sciences Center to protect TTUHSC against any loss or failure of Contractor or any of its officers, employees or agents to transmit to TTUHSC for any reason the monies collected as required by this Agreement.  The bond shall be in a form and issued by a surety satisfactory to TTUHSC and shall require at least sixty (60) working days’ advance written notice of cancellation to TTUHSC.  These limits are minimum limits and Contractor shall increase the amount of the bond upon request by TTUHSC.
In addition, Contractor shall maintain insurance policies with an agency that maintains an “A” rating and is licensed in all states. At a minimum, the Contractor must maintain insurance in the following amounts: General Liability, $2,000,000 aggregate, $1,000,000 each occurrence; Excess Liability, $2,000,000 aggregate, $2,000,000 each occurrence; Errors and Omissions (Professional Liability), $2,000,000; Employee Fidelity Bond, $2,000,000.
Verification of the insurance coverage shall be furnished annually to TTUHSC, Bursar, Business Services.
4.2.2 Either party has the right to cancel this Agreement upon sixty (60) days written notice to the other party.  Upon notification of cancellation, Contractor must immediately cease all collection efforts on the TTUHSC’s accounts.  Monies received by Contractor during a sixty (60) days period immediately following the cancellation date will be subject to the fee provisions of Paragraph B8 of this Agreement. (See Appendix 2 for Sample Agreement.) All accounts shall be returned to TTUHSC within sixty (60) days of the cancellation of this Agreement. Before the end of the sixty (60) day period, Contractor must contact all debtors making payments and instruct them to route future payments to TTUHSC.
4.2.3 Contractor shall maintain a staff of properly trained and experienced personnel to ensure satisfactory performance under this Agreement.

4.2.4 Contractor shall remit monthly payment reports to Texas Tech University Health Sciences Center and deposit the net proceeds of payments collected by check to TTUHSC’s account.  Returned checks are not to be netted out of the totals, but rather the fee originally paid to the agency returned to TTUHSC, and the gross amount of the checks paid to the agency.  The monthly statements will contain the TTUHSC ID as identifier combined with loan number or billing code and, in addition for tuition bills, the semester code being paid.

4.2.5 Contractor shall identify one primary contact through which all correspondence and questions of and from TTUHSC will be directed. The contact can be changed at TTUHSC’s discretion.
4.2.6 Monthly reports will be made available to TTUHSC through the agency’s web site or by mail as specified in Section 5.4(G).
4.3
Additional Questions Specific to this RFP 

Proposer must submit the following information as part of Proposer’s proposal:  

 

4.3.1
In its proposal, Proposer must indicate whether it will consent to include in the Agreement the Technology Access Clause set forth in APPENDIX TWO. If Proposer objects to the inclusion of the Technology Access Clause in the Agreement, Proposer must, as part of its proposal, specifically identify and describe in detail all of the reasons for Proposer’s objection. NOTE THAT A GENERAL OBJECTION IS NOT AN ACCEPTABLE RESPONSE TO THIS QUESTION.
4.4
Scope of Work 

Contractor will provide the following services to TTUHSC:

A.
Contractor agrees to accept for collection, without regard to the amount of the account, upon the terms and conditions prescribed in this RFP, all unpaid accounts that TTUHSC may choose to refer to the Contractor for collection.  The number and origin of these accounts and the means by which Contractor shall receive the accounts shall be determined solely by, and may be altered at the discretion of TTUHSC. TTUHSC places past due balances only and the option for acceleration of these accounts is at the discretion of TTUHSC.  
B.
Contractor shall acknowledge to the Business Services, Bursar and to any other office or entity designated in writing by TTUHSC, the receipt of all accounts referred to Contractor for collection.  Contractor shall transmit this acknowledgment in a form acceptable to TTUHSC no later than three (3) business days after accounts are referred to Contractor.

C.
Contractor shall promptly undertake, through proper and lawful means, the collection of every account referred by TTUHSC without regard to the amount.  Contractor agrees and warrants that all collection activities will be in conformity to existing federal, state or local laws and regulations.  Contractor agrees to indemnify TTUHSC for any costs of whatever kind and nature incurred by TTUHSC as a result of any legal action against TTUHSC from the collection practices or methods of Contractor's officers, agents or employees.

D.
Contractor shall implement thorough collection procedures in its attempt to achieve a maximum recovery of debts.  Such procedures shall include telephone calls, mail efforts and skip tracing procedures whenever necessary.

E.
Contractor acknowledges the privacy rights of debtors and shall not release information to any credit bureau or other third parties without full compliance with all federal and state privacy laws and prior written approval from TTUHSC.  Contractor, at the request of TTUHSC, must be able to manage credit bureau reporting on institutional loans and tuition and fee receivables.
F.
Contractor shall maintain sufficient safeguards to prevent unauthorized access to information, such as secure handling and storage of all data and security password protection on any computer equipment. Contractor must be in full compliance with FERPA, GLBA, and any other applicable federal and state laws.  
G.
Contractor shall furnish to Business Services, Bursar, the following reports:

1.)
A quarterly Debtor Status Report detailing all active accounts.

2.)
A quarterly Placement Analysis Report.

3.)
A Schedule of Aged Accounts Receivables of all active accounts submitted quarterly.

4.)
A monthly report of accounts returned to TTUHSC which have not been converted to regular repayment status by the end of 12 (twelve) consecutive calendar months.

All reports must be kept separated by program.
H.
These reports shall be in a form acceptable to TTUHSC, shall include information required by TTUHSC, and be furnished at times prescribed by TTUHSC.  TTUHSC requires that all reports submitted to TTUHSC list TTUHSC ID numbers as the TTUHSC account number and not individual’s social security numbers unless otherwise requested.  However, the website should include both TTUHSC ID and social security numbers since the website should be a secure site.
I.
Contractor shall be responsible for ensuring that the accounts are updated to reflect the amount actually past due.  Contractor shall return an account to TTUHSC as soon as the delinquency has been paid.  Contractor shall exercise special care to ensure that the entire principal with interest and penalties assessed and collection fees, as authorized by the Debtor’s signed agreement or as otherwise authorized by law, have been paid before informing the borrower or debtor that the debt is paid in full.

J.
Contractor shall reimburse TTUHSC for any amount which becomes uncollectible or which is lost due to any act or omission of the Contractor or its officers, agents, or employees.  Such acts or omissions may include, but are not limited to, accepting a compromise settlement for less than the total amount due without authorization of TTUHSC, acknowledging that a payment constitutes payment in full when in fact the loan or account is not paid in full, and failing to immediately refer any Notice of Bankruptcy to TTUHSC.

K.
Contractor agrees to suspend action either temporarily or permanently on any account referred for collection upon notification to do so by TTUHSC and to return accounts to TTUHSC or Loan Servicer under contract with TTUHSC upon request of TTUHSC.

L.
No collection fees shall be paid to Contractor on accounts that are referred for collection, but on which TTUHSC receives payment prior to any collection efforts being performed by Contractor.

M.
No collection fee shall be paid to Contractor on accounts that are deferred, postponed or canceled. In the event an account is reduced or canceled by TTUHSC, no contingency fee will be due the Contractor for the amount of the reduction or cancellation.
N.
Contractor shall not share in funds collected by TTUHSC as a result of exercise by TTUHSC of its rights to offset monies owed the debtor by the State of Texas or TTUHSC or to hold the grades, degree or transcript or bar the readmission of the debtor.  TTUHSC will notify Contractor of any monies received pursuant to these enforcements or offset procedures.

O.
Any amounts received by Contractor, which are in excess of that which is due and payable, are overpayments and shall be forwarded in full to TTUHSC with an explanation that the amount is an overpayment.  Contractor shall not be entitled to a collection fee for overpayments and shall not retain any portion of an overpayment.

P.
Contractor agrees to promptly cancel and return to TTUHSC all accounts on which collection activity has ceased or accounts which are requested to be returned by TTUHSC.  Contractor agrees to return accounts with a record of any contacts made with the borrower including current address, telephone number, and other information that will aid in the future collection of the account.  The transmission of such information is part of the service to TTUHSC that Contractor agrees to perform.

Q.
Contractor will maintain records as they pertain to said accounts in such a manner as to be auditable by TTUHSC during normal business hours.  TTUHSC shall have the right to conduct such audits upon reasonable notice to Contractor.  Contractor will not destroy any of the records and documents relating to TTUHSC accounts until it has received written permission to do so from TTUHSC.

R.
Contractor shall promptly respond to complaints or inquiries transmitted to Contractor by TTUHSC which arise out of Contractor's performance of the resulting Agreement, and shall remove from any and all TTUHSC accounts any of Contractor’s officers, employees or agents who are engaged in questionable tactics.

S
Upon the termination of any resulting Agreement, Contractor shall return all accounts to TTUHSC and any payments received by the Contractor after such termination date shall be sent to TTUHSC without a fee charge.

T.
All money received for an account after the date that the account was required to be returned to TTUHSC under any provisions of any resulting Agreement shall be returned in full by Contractor to TTUHSC.

U.
Should Contractor either fail or refuse to return an account to TTUHSC as required by any provision of any resulting Agreement, Contractor shall cease any further collection effort on the account and shall consider the account under the control of TTUHSC.  Contractor shall be responsible for all costs, fees, and expenses incurred by TTUHSC in its efforts either in or out of court to obtain the return of accounts.  Contractor shall also be responsible for any claims or damages that may arise from its failure or refusal to return accounts in a timely fashion.

V.
Contractor, pursuant to Federal Regulations, agrees to comply with all applicable statutory provisions of or applicable to Title IV of the Higher Education Act of 1965, as amended and as set forth in 34 CFR §668.25.

W.
Contractor shall return TTUHSC all accounts not converted to regular repayment status by the end of 12 consecutive calendar months from date of placement with Contractor.

X.
Contractor shall provide the borrower or debtor a printed statement of account at their request.

Y.
All correspondence regarding addenda required due to regulatory changes should be forwarded to Business Services, Bursar.
Z. Contractor shall be responsible for compliance with the regulations governing third-party Servicers and additional accountability requirements as stated in 34 CFR Section 668.25. Contractor, as a third-party servicer, will assume joint and several liability with the Contractor for any violation by Contractor of any statutory or regulatory provision applicable to Title IV programs.  A copy of the Contractor’s Third Party Servicer Audit must be submitted with this RFP.

AA. Contractor shall not, under any circumstances, use any threats, intimidation, harassment, or any unfair collection practices in the collection of accounts or violate any guidelines established by federal, state, and local laws, regulations, and rules affecting the work and shall maintain all required protection for property, employees, and public.

AB. Contractor shall provide collection services in accordance with the most recent applicable federal regulations.  The personnel of the contractor who handle collection efforts shall be knowledgeable of and comply with the most recent applicable federal regulations, guidelines, and policy interpretations governing the federal and institutional loan programs.

4.5
Miscellaneous Provisions
This RFP does not commit Texas Tech University Health Sciences Center to negotiate an Agreement, nor does it obligate the above mentioned to pay any cost incurred in the preparation and submission of proposal or in anticipation of an Agreement.  The above-mentioned reserves the right to contract with any of the firms responding to the RFP based solely upon its judgment of the qualifications and capabilities of the firm.  No information relating to the results of the RFP process will be released until after the decision of the award has been made.
 

SECTION 5
PRICING AND DELIVERY SCHEDULE
Proposal of:  ___________________________________ 



(Proposer Company Name) 

To:
Texas Tech University Health Sciences Center 

Ref.:
Services related to the collection of delinquent Federal loan accounts, including but not limited to Perkins and HPSL, delinquent Institutional loan accounts, and delinquent tuition and fee receivables.
RFP No:
Ladies and Gentlemen:  

Having carefully examined all the specifications and requirements of this RFP and any attachments thereto, the undersigned proposes to provide collection services pursuant to the above-referenced Request for Proposal upon the terms quoted below.

5.1
Pricing for Services Offered 


The following collection fees shall be the sole consideration paid to 
 Contractor for its services under this Contract: 25% collection fee on the delinquent balance of each account collected on first placements and a maximum of 40% collection fee on the delinquent balance of each account collected for second and third placements.  To the extent allowed by the Debtor’s signed agreement or as otherwise authorized by law, this collection fee is to be collected in addition to the balance due.  The percentage collection fee shall be based on the money actually collected which is past due and which is forwarded to TTUHSC.  
 

5.2
Delivery Schedule of Events and Time Periods 


Payments received by Contractor shall be sent to TTUHSC in check form at the statement date.  TTUHSC will supply the Contractor with the mailing address and contact name, and will inform the Contractor immediately of any changes.  The statement must summarize collections received on each debtors account.  The Contractor shall provide a separate report summarizing payment reversals, such as insufficient funds and error corrections, along with a refund to TTUHSC for any collection fee paid in association with these payments.  

Respectfully submitted, 







Proposer: ____________________________

By:  ___________________________ 








        (Authorized Signature for Proposer) 

Name:  _________________________ 

Title:  __________________________ 



Date:  _____________________

SECTION 1
Execution of Offer

THIS EXECUTION OF OFFER MUST BE COMPLETED, SIGNED AND RETURNED WITH PROPOSER'S PROPOSAL. FAILURE TO COMPLETE, SIGN AND RETURN THIS EXECUTION OF OFFER WITH THE PROPOSER’S PROPOSAL MAY RESULT IN THE REJECTION OF THE PROPOSAL. 

1.1
By signature hereon, Proposer represents and warrants the following:  

1.1.1
Proposer acknowledges and agrees that (1) this RFP is a solicitation for a proposal and is not a contract or an offer to contract; (2) the submission of a proposal by Proposer in response to this RFP will not create a contract between TTUHSC and Proposer; (3) TTUHSC has made no representation or warranty, written or oral, that one or more contracts with TTUHSC will be awarded under this RFP; and (4) Proposer will bear, as its sole risk and responsibility, any cost arising from Proposer’s preparation of a response to this RFP. 

1.1.2
seq level0 \h \r0 

seq level1 \h \r0 

seq level2 \h \r0 

seq level3 \h \r0 

seq level4 \h \r0 

seq level5 \h \r0 

seq level6 \h \r0 

seq level7 \h \r0 

seq level2 \h \r0 Proposer is a reputable company that is lawfully and regularly engaged in providing the Services. 

1.1.3
Proposer has the necessary experience, knowledge, abilities, skills, and resources to perform the Services. 

1.1.4
Proposer is aware of, is fully informed about, and is in full compliance with all applicable federal, state and local laws, rules, regulations and ordinances. 

1.1.5
Proposer understands (i) the requirements and specifications set forth in this RFP and (ii) the terms and conditions set forth in the Agreement under which Proposer will be required to operate. 

1.1.6
If selected by TTUHSC, Proposer will not delegate any of its duties or responsibilities under this RFP or the Agreement to any sub-contractor, except as expressly provided in the Agreement. 

1.1.7
If selected by TTUHSC, Proposer will maintain any insurance coverage as required by the Agreement during the term thereof. 

1.1.8
All statements, information and representations prepared and submitted in response to this RFP are current, complete, true and accurate. Proposer acknowledges that TTUHSC will rely on such statements, information and representations in selecting the Contractor. If selected by TTUHSC, Proposer will notify TTUHSC immediately of any material change in any matters with regard to which Proposer has made a statement or representation or provided information. 

1.1.9
Proposer will defend, indemnify, and hold harmless TTUHSC, Texas Tech System, the State of Texas, and all of their regents, officers, agents and employees, from and against all claims, actions, suits, demands, costs (including, but not limited to reasonable attorneys' fees), damages, and liabilities, arising out of, connected with, or resulting from any negligent acts or omissions or willful misconduct of Proposer or any agent, employee, subcontractor, or supplier of Proposer in the execution or performance of any contract or agreement resulting from this RFP. 

1.1.10
Pursuant to Sections 2107.008 and 2252.903, Government Code, any payments owing to Proposer under any contract or agreement resulting from this RFP may be applied directly to any debt or delinquency that Proposer owes the State of Texas or any agency of the State of Texas regardless of when it arises, until such debt or delinquency is paid in full. 

1.2
By signature hereon, Proposer offers and agrees to furnish the Services to TTUHSC and comply with all terms, conditions, requirements and specifications set forth in this RFP. 

1.3
By signature hereon, Proposer affirms that it has not given or offered to give, nor does Proposer intend to give at any time hereafter, any economic opportunity, future employment, gift, loan, gratuity, special discount, trip, favor or service to a public servant in connection with its submitted proposal. Failure to sign this Execution of Offer, or signing with a false statement, may void the submitted proposal or any resulting contracts, and the Proposer may be removed from all proposal lists at TTUHSC. 

1.4
By signature hereon, Proposer certifies that it is not currently delinquent in the payment of any taxes due under Chapter 171, Tax Code, or that Proposer is exempt from the payment of those taxes, or that Proposer is an out-of-state taxable entity that is not subject to those taxes, whichever is applicable. A false certification will be deemed a material breach of any resulting contract or agreement and, at TTUHSC's option, may result in termination of any resulting contract or agreement. 

1.5
By signature hereon, Proposer hereby certifies that neither Proposer nor any firm, corporation, partnership or institution represented by Proposer, or anyone acting for such firm, corporation or institution, has violated the antitrust laws of the State of Texas, codified in Section 15.01, et seq., Business and Commerce Code, or the Federal antitrust laws, nor communicated directly or indirectly the proposal made to any competitor or any other person engaged in such line of business. 

1.6
By signature hereon, Proposer certifies that the individual signing this document and the documents made a part of this RFP, is authorized to sign such documents on behalf of Proposer and to bind Proposer under any agreements and other contractual arrangements that may result from the submission of Proposer’s proposal. 

1.7
By signature hereon, Proposer certifies as follows:   

"Under Section 231.006, Family Code, relating to child support, Proposer certifies that the individual or business entity named in the Proposer’s proposal is not ineligible to receive the specified contract award and acknowledges that any agreements or other contractual arrangements resulting from this RFP may be terminated if this certification is inaccurate."  

1.8
By signature hereon, Proposer certifies that (i) no relationship, whether by blood, marriage, business association, capital funding agreement or by any other such kinship or connection exists between the owner of any Proposer that is a sole proprietorship, the officers or directors of any Proposer that is a corporation, the partners of any Proposer that is a partnership, the joint venturers of any Proposer that is a joint venture or the members or managers of any Proposer that is a limited liability company, on one hand, and an employee of any component of  the Texas Tech System, on the other hand, other than the relationships which have been previously disclosed to TTUHSC in writing and (ii) Proposer has not been an employee of any component institution of the Texas Tech System within the immediate twelve (12) months prior to the Submittal Deadline. All disclosures by Proposer in connection with this certification will be subject to administrative review and approval before TTUHSC enters into a contract or agreement with Proposer. 

1.9
By signature hereon, Proposer affirms that no compensation has been received for its participation in the preparation of the requirements or specifications for this RFP, in accordance with Section 2155.004, Government Code. 

1.10
By signature hereon, Proposer certifies its compliance with all federal laws and regulations pertaining to Equal Employment Opportunities and Affirmative Action. 

1.11
By signature hereon, Proposer represents and warrants that all products and services offered to TTUHSC in response to this RFP meet or exceed the safety standards established and promulgated under the Federal Occupational Safety and Health Law (Public Law 91-596) and the Texas Hazard Communication Act, Chapter 502, Health and Safety Code, and all related regulations in effect or proposed as of the date of this RFP.
1.12
Proposer will and has disclosed, as part of its proposal, any exceptions to the certifications stated in this Execution of Offer. All such disclosures will be subject to administrative review and approval prior to the time TTUHSC makes an award or enters into any contract or agreement with Proposer. 

1.13 Sanction or Exclusion Search - Vendor warrants that neither it or any of its employees or agents who provide items or services under this Agreement is excluded from participation in any federal or state health care program or federally funded contracts.  TTUHSC shall initially and periodically thereafter conduct searches of Vendor’s name against various federal and state sanction and exclusion databases, including, but not limited to the Federal Health and Human Services Office of Inspector General List of Excluded Individuals/Entities (LEIE), the General Services Administration Excluded Parties List System (EPLS) and the Texas Health and Human Services Commission Exclusion List.  Vendor agrees to immediately inform TTUHSC if it or any of its employees providing items or services under the Agreement are subject to the imposition of any such sanctions or exclusion.  The Agreement shall be subject to immediate termination in TTUHSC’s sole discretion in the event Vendor, or any of its employees, agents or contractors, are listed on any federal or state sanction/exclusion list as being subject to sanctions or exclusion. 
1.14
Cooperation with TTUHSC’s Compliance Programs.  TTUHSC is an entity subject to the Deficit Reduction Act of 2005 and is required to establish and disseminate policies to be adopted by its contractors and agents.  Accordingly, Vendor agrees that it will comply with federal, state or local laws or regulations applicable to Vendor’s performance under the Agreement.  Vendor further agrees that it will comply with applicable TTUHSC Operating Policies and Procedures located at http://www.ttuhsc.edu/HSC/OP, including, but not limited to HSC OP 10.08, Ethics Policy, HSC OP 10.22, Compliance and Ethics Line, and HSC OP 10.24, Non-Retaliation Policy, as well as all relevant published TTUHSC compliance programs, which are available on its website: http://www.ttuhsc.edu.  

If Vendor performs coding/billing services or provides health care items or services on behalf of TTUHSC, upon request from TTUHSC’s Billing Compliance Office, Vendor agrees to participate in TTUHSC’s billing compliance training sessions.  
1.15
Reporting - Vendor agrees to inform TTUHSC of any violation of its obligations under this Agreement or the Agreement regarding compliance, and of any conduct of which it becomes aware related to the performance of the Vendor’s obligations under the Agreement by it or any of its employees, agents or contractors, or by TTUHSC or any of its agents, employees or contractors, which a reasonable person would conclude may violate any of the legal or regulatory requirements identified herein, may represent or be the product of a conflict of interest, kickback or other inducement, or otherwise constitute fraud, waste or abuse.  Such reporting may be to Texas Tech Compliance and Ethics Line (1-866-294-9352) or to the Institutional Compliance Officer (806-743-3950). 

1.16
Breach - Vendor’s breach of any of the provisions of these terms shall constitute a material breach of the Agreement and may result in 

immediate termination of the Agreement by TTUHSC.  Vendor's breach shall entitle TTUHSC to any of the remedies provided in the Agreement in addition to any remedies provided by law.

1.17
Proposer should complete the following information:  

If Proposer is a Corporation, then State of Incorporation:  



 

If Proposer is a Corporation then Proposer’s Corporate Charter Number:  ______

RFP No.:  
NOTICE:  With few exceptions, individuals are entitled on request to be informed about the information that governmental bodies of the State of Texas collect about such individuals. Under Sections 552.021 and 552.023, Government Code, individuals are entitled to receive and review such information. Under Section 559.004, Government Code, individuals are entitled to have governmental bodies of the State of Texas correct information about such individuals that is incorrect.

Submitted and Certified By:  

(Proposer Institution’s Name) 

(Signature of Duly Authorized Representative) 

(Printed Name/Title) 

(Date Signed) 

(Proposer’s Street Address) 

(City, State, Zip Code) 

(Telephone Number and FAX Number) 

(Email Address)

APPENDIX TWO
TECHNOLOGY ACCESS PROVISION

Contractor is not conceding that the technology provided to TTUHSC under this Agreement constitutes an automated information system as defined by Section 2157.001(1), Government Code, and used in Section 2157.005, Government Code. However, if such technology constitutes an automated information system then, in accordance with Section 2157.005, Government Code, Contractor expressly acknowledges that state funds may not be expended in connection with the purchase of an automated information system unless that system meets certain statutory requirements relating to accessibility by persons with visual impairments. Accordingly, Contractor represents and warrants to TTUHSC that the technology provided to TTUHSC for purchase is capable, either by virtue of features included within the technology or because it is readily adaptable by use with other technology, of: (1) providing equivalent access for effective use by both visual and nonvisual means; (2) presenting information, including prompts used for interactive communications, in formats intended for both visual and nonvisual use; and (3) being integrated into networks for obtaining, retrieving, and disseminating information used by individuals who are not blind or visually impaired. For purposes of this Section, the phrase "equivalent access" means substantially similar ability to communicate with or make use of the technology, either directly by features incorporated within the technology or by other reasonable means such as assistive devices or services that would constitute reasonable accommodations under the federal Americans with Disabilities Act or similar state or federal laws. Examples of methods by which equivalent access may be provided include, but are not limited to, keyboard alternatives to mouse commands and other means of navigating graphical displays, and customizable display appearance.

APPENDIX THREE

HISTORICAL PLACEMENT DATA FOR TTUHSC

Programs placed include, but are not limited to, the following:

Federal Loans
 (Perkins and HPSL)

Institutional Loans


Short Term/Emergency Loans

Tuition and Fee Receivables

Calendar Year 2006

Total Number of Accounts Placed:

46


Dollar Amount of Accounts Placed:

$59,566.02
Calendar Year 2007
Total Number of Accounts Placed:

53


Dollar Amount of Accounts Placed:

$63,895.17

Calendar Year 2008
Total Number of Accounts Placed:

17


Dollar Amount of Accounts Placed:

$23,603.83


